
Excellence in Giving Introduces Client Services Team 

June 13, 2011 - EXCELLENCE IN GIVING wants to introduce key personnel that have 
joined the Client Services team in the past year.  To manage a growing roster of 
clients, Jessica Bocker joined the team as Director of Client Services in May 2011 and 
James Herr joined the team as Client Services Associate in September 2010.  

As the Director of Client Services, Mrs. Bocker coordinates the 
Excellence in Giving suite of services to ensure that every client 
experiences the joy and significance of giving well.  

"Jessica will lead a new wave of enhanced service to our clients," 
said Al Mueller, President and CEO of Excellence in Giving. "We are 
tremendously excited to have someone of Jessica’s experience and 
professionalism leading our effort to upgrade our client services." 

Mrs. Bocker brings diverse experience in operations management, 
human resources, marketing, public relations and customer service. 

She previously served as Vice President of Operations and Marketing at Biowatch 
Medical, a medical device and service company headquartered in Columbia, South 
Carolina. In this position, she was effective in improving the quality of customer 
service and scaling the company’s operational capacity. Mrs. Bocker has a BA in 
English and French from the University of South Carolina.   

Mr. Herr has been with Excellence in Giving since September 2010. 
He brings a strong background of client services and relationship 
management to Excellence in Giving. As a client advisor, Mr. Herr 
supports the firm's clients as they execute their giving strategies.  

"James is playing a key role in enabling Excellence in Giving to 
better serve our clients," said Mr. Mueller. "We are pleased to have 
someone of his caliber on our team." 

Mr. Herr’s professional experience includes streamlining business 
operations and strategic planning for Alpha Strategies Corporation, 

a Financial Advisory Firm based in Fairfax, Virginia. His experience includes performing 
a full biopsy of a Fortune 500 company’s financials and the effect of the market 
downturn. He holds BA degrees in Finance and Business Management from Virginia 
Polytechnic Institute. 

For more information about Mrs. Bocker or Mr. Herr, please visit Excellence in Giving's 
website. Mrs. Bocker can be contacted at jbocker@excellenceingiving.com and Mr. 
Herr’s email address is jherr@excellenceingiving.com.  

 
ABOUT EXCELLENCE IN GIVING  

Excellence in Giving LLC, based in Colorado Springs, Colorado, is a full-service 
philanthropic advisory firm designed to increase the joy and confidence of the high-
capacity giver. The firm is retained by individuals and corporations to determine their 
charitable objectives, manage their giving process, and report on the results of their 
giving. For more information about Excellence in Giving, please contact us at 
719.329.1515 or visit our website at www.excellenceingiving.com.  


